
8:15–8:45 a.m.  
Check-in
Continental Breakfast

8:45 a.m.–12:15 p.m. 
General Overview
Calculating Service Credit Using Days 
or Full-Time Equivalent (FTE)
Annual Reporting

Break

Retirement Reporting
Jeopardy
Account Withdrawal
Closing

A certificate of completion (for 3.25 contact 
hours) will be issued to participants who 
complete this workshop in its entirety.
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