R ONLINE PERSONAL ACCOUN

s FOR STRS OHIO MEMBERS

STRS Ohio members can register for an Online Personal Account for secure 24-hour access to account information.
After registering, you will be able to manage your account on your computer or mobile device.

«  Select your STRS Ohio retirement plan online «  Use the Calculators section to estimate your retirement
(new members only). benefit amount, disability benefits and survivor benefits as

. Review your contact information and keep it well as retiree tax withholding and health care premiums.
current so you stay abreast of important news « Schedule an appointment with an STRS Ohio benefits
about your account and benefits. counselor or register for educational events such as

. Access important documents such as your retirement planning webinars.

Annual Statement, service retirement estimates «  Choose to opt out of receiving paper copies of
and account change confirmations. correspondence such as newsletters and your Annual

- Review your beneficiary information and make Statement.

updates after life events. «  Complete and submit your Service Retirement Application
or application to withdraw your STRS Ohio account.

Q, Search STRS Ohio CONTACT REGISTER
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To register for an Online Personal Account:

1. Visit www.strsoh.org and select “Register”in
the top right corner of the home page.

Multifactor Authentication

STRS Ohio has implemented enhanced security measures on its secure sites. These security

2 Complete the Accou nt Setup |nformat|on and measures require a multifactor authentication step to verify your account identity/access.
: Note: Messaging and data rates may apply if you use a mobile device.
click “Finish.”
Select an option below to receive a code to verify your account identity/access.

3. Log in to your new account. A successful login ohome: #4455

triggers Multifactor Authentication, a verification O sendmea et

. O Call me.
method and enhanced security measure that o
requires additional pieces of information to gain Phone: *++srgg

O Send me a text.

access to your account.

O Call me.

To recover forgotten login information, click on PR

“Forgot user name” or “Forgot password” on © send me atext

the Login screen. After three unsuccessful login o

attempts, accounts lock for security reasons. You Email

can contact STRS Ohio toll-free at 888-227-7877 for S
help in unlocking an account. If you suspect your e B

account has been compromised, contact STRS Ohio S
immediately.

For more information about the Online Personal Account, visit www.strsoh.org/videos to view the Online Personal
Account Features — During Your Career video.
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